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3 Gaps You Need to 
Address to Achieve 
AI Transparency, 
Trust, and Confidence
By achieving AI Transparency and operationalizing AI Trust, 
organizations can obtain sufficient evidence to assume that their 
AI system is responsible and ethical. And when the evidence says 
that their AI is responsible and ethical, they can be confident in 
their AI solutions. But all these collective requirements are difficult 
to meet due to the following gaps in the AI ecosystem.

To Achieve AI Transparency, 
Trust, And Confidence, You 
Need to Address These 3 Gaps:

01 Lack of a global view of AI assets 
and their inter-relationships.

The lack of transparency and understanding of an AI 
system’s inner workings partly stems from:

The sheer technical complexity of AI systems1

The fragmented and polycentric nature of the AI 
landscape2

02Lack of means to measure 
the use and outcomes of all 
AI assets.

Measuring AI use and outcomes is a complex step to 
operationalizing Trust due to the various facets of AI3 
that must be quantified, including the following:

Technical aspects

Accuracy 
Resiliency

Robustness 
Security

Explainability

Social and ethical aspects

Privacy 
Transparency 

Fairness
Accountability

Interpretability

03 Lack of a clear path to AI Truth.

Without a clear path to the truth, stakeholders will 
not be able to:

Efficiently and confidently manage their business 
metrics as outcomes of a trusted AI system.

Drive actions based on the obtained “evidence”/
measurements.

Improve collaboration among stakeholders.
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Fill these gaps using 
Konfer Confidence Cloud
Konfer Confidence Cloud fills these gaps and 
operationalizes trust by mapping, measuring, and 
managing all your AI applications from development to 
deployment and production.

Business 
continuity 

Increased 
regulatory 
confidence

Get a global view of your 
AI assets and their 

inter-relationships using 
KonferKnowledge.

MAP

Establish a clear path to AI 
Truth and drive actions by 

initiating reports, incidents, 
and cases using KonferTrust.

MANAGE

Measure the use of and 
outcomes of all your AI assets 

using KonferConfidence.

MEASURE
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